LA FERMETTE DE LA FORET.
Booking Conditions.
1.Confirmation of Reservation: Upon receipt of the booking from, we will send you a confirmation invoice. This is our formal acceptance of the booking. Please check the details, and advise us at once of any inaccuracies. It is understood that the person making the booking will be deemed to act on behalf of all members of the party. Cheques should be made payable to: M and J. Taylor. Regretfully, we cannot accept credit or debit cards
2.Final Payment: Details for the final payment will appear on your invoice, and the balance must be paid in full not later than four weeks before the first day of the holiday. If the balance is not received by us by this time, we will be entitled to cancel the booking without prejudice to our claim for cancellation charges. For bookings made within four weeks of the start of your holiday, the full cost should be paid at the time of booking.

3.Included in the price: All  prices include charges for electricity, water, heating and logs for the fire.

4.Local charges:  A fixed local charge to cover the final clean and the supply and laundering of linens, is payable to the housekeeper on or before departure. This charge is agreed before the commencement of the holiday, and must be stated on the signed booking form.

5.Security Deposit: A security deposit of  £100 is payable at the same time as the final payment. This is to cover the cost of any damage, breakages or loss suffered to the property or its contents during your stay, as well as the cost of any special cleaning that is required after departure. We will refund the security deposit less any deductions within two weeks of your departure, unless a request for an unlocked telephone line has been booked (see below)
6.Telephone: Should an “unlocked” telephone line be requested on the booking form, it is agreed that the client will pay 1Euro per day to cover the standing charge for the line. The  call charges and daily charge will be deducted from the security deposit once the bill has been received from France Telecom.. It is understood that France Telecom bill bi-monthly which may result in the security deposit, less charges, being retuned up to 8 weeks after your departure.

7.Bike Hire. Should bike hire be requested on the booking form, please note that there is no public liability to cover this hire, hirers use these bikes at their own risk, and we accept no responsibility for these bicycles outside of our premises. 
8.Arrival/Departure:  Accommodation is available from 4pm on the start day of the booking until 

10am on the final day, unless we have made a prior arrangement with you.
9.Cancellation: If you wish to cancel a booking, you should advise us by telephone and confirm the cancellation in writing, signed by the same person who signed the original booking form. In all cases of cancellation the deposit will be forfeit. If the cancellation is made after the final payment is due, you are liable for the full cost of the holiday. We will however use our best endeavours to re-let, and if successful will refund the cost of the holiday, less costs incurred.

We recommend that you arrange insurance for holiday cancellation.

10.Your responsibilities: You agree to allow only those in your party to occupy the accommodation. No pets are allowed. Camping  in the grounds is not permitted. You undertake to leave the accommodation and all its furnishings and effects in a clean state and in good order. You also undertake to advise us of any missing or damaged items and of any damage to the property and to reimburse us for such loss or damage.

11.Our responsibilities: We accept responsibility for any loss or damage sustained by you as a direct result of negligence of anyone employed by us, or an agent under our control. We do not accept responsibility whatsoever for happenings or actions outside our reasonable control, such as breakdown of domestic appliances, plumbing, temporary invasion of pests, acts of insurrection, industrial disputes, floods, or other events amounting to force majeure. Similarly we do not accept responsibility for breakdown in the supply of water or electricity; we will however endeavour to arrange for such problems to be resolved as speedily as possible. We have taken the greatest care in the preparation of the information presented to you and every effort has been made to ensure accuracy. We do out utmost to ensure that the accommodation is satisfactory and enjoyable, and take all reasonable care to maintain the property in good condition at all times. Although we take every reasonable care to ensure that nothing untoward occurs during your stay at La Fermette, we shall not be held liable for any injury, loss, accident, delay, inconvenience or irregularity arising, howsoever caused.

12.Acceptance of Booking Conditions.: In signing the booking form, you acknowledge that you have read these conditions and that you accept them without reservation or exception.

LA FERMETTE DE LA FORET,

 76680 ARDOUVAL, 

FRANCE

BOOKING FORM 2012
Please book by telephone/email first. (01787 222477) jane@normandystyle.com
NAME AND ADDRESS OF PERSON MAKING THE BOOKING:
Name……………………………………………………………………………………………………                               

Address ………………………………………………………………………………………………….

Post Code……………             Phone Day………………                Evening……………

Mobile………………………………………………………..(with you on holiday?) Yes/no 

Email  address………………………………………………………………………………….

Number in party: Adults…………….Children under 5 ……………… 5 to 16yrs……………………..

---------------------------------------------------------------------------------------------------------------------------

HOLIDAY DETAILS:
.                                      

Arrival date……………………………………..
Departure date……………………… 

Rental agreed…………………………………………………………………………………… 

Deposit enclosed: (One third of the rental.)…………………………………………………………..

Bike Hire. Please reserve  (Insert number required)………. adult mountain bikes for the duration of

the holiday at the stated price of …………………. per bike.

Telephone. I do/do not require an “unlocked” telephone line (please delete).

Please make cheques payable to M. and J. Taylor, and enclose with this form to: Mrs J. Taylor,

 Fox and Pheasant Farm, White Colne, Colchester, Essex CO6 2PS. 
-----------------------------------------------------------------------------------------------------------------------------------------------------------------------------

Although we shall take every reasonable care to ensure that nothing untoward occurs during your stay at Ardouval we shall not be held liable for any injury, loss, accident, delay, inconvenience or irregularity arising, howsoever caused.
PLEASE ENSURE THAT YOU HAVE HEALTH AND HOLIDAY INSURANCE AT THE TIME OF BOOKING, WHICH SHOULD INCLUDE LOSS OF DEPOSIT THROUGH CANCELLATION.

DECLARATION:I declare that, on behalf of those in my party, I have read and agree to the Booking Conditions on page thirteen.. I enclose payment and agree to pay the balance due at least four  weeks before the start date of the holiday. I also agree to pay the local charges of …………………………… to the housekeeper on or before my departure. 

SIGNED…………………………………………………….
DATE:…………………………………… 

                It would help us to know how you heard about La Fermette……………………………………………………………
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